Forgotten Your Password? - Effective July 2007, you may now request a password reset
from the PERSONAL banking log-in page only. Corporate Cash Management users (Business Banking
Log-in) must still contact IB Support at 804-478-5566 for password resets.

See the following quick reference:

From the Personal Banking LOGIN screen, enter your LOGIN ID and click on “validate”. You will see
your passmark picture as on the following screen Then click on “forgot your password” (below the login
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Please review your personalized PassMark to ensure your security. After you have verified your
PassMark, you can provide your p ion with

If the PassMark that displays is not yours, click the Incorrect PassMark link below.
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Not Your Login D?

Password: ||
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Incorrect PassMark? Login >>
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On the next screen, you will be required to answer one of your security questions. Then click on “Get New
Password’.
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Enter the required data. After you have filled in the necessary information, press the ‘Get
New Password’ button and we will send you a new temporary password to your e-mail
address on file. The '‘Cancel’ button will send you back to the previous page.

Login ID: Iwajick391
Not Your Login ID?

Challenge Question: What is your maternal grandmother's first name?

[ Cancel ] [ Get New Password ]
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The new password will be e-mailed to the e-mail address we have on file for you (this address shows up
under “My Profile”). Click on “Proceed”.
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With in a few minutes, you will received and e-mail from IBSUPPORT@BANKOFMCKENNEY.COM
that reads as follows:

“You have received this temporary password at your request. Please do not reply
to this message by e-mail. If you did not request a new password contact customer
service immediately. Your new temporary password is: XXXX###”

It’s that easy!!!!



